Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-77/2026

RUKSANA
Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date: 23.04.2026

Present: . ,

7. None present on behalf of the complainant.

8. Mr. R.S. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal on
behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.

-

O.P resolved the grievance of the complainant, filed document in support of the same. Same
is confirmed telephonically from the complainant.

In view of the above, case is closed as settled. File be consigned to record room.
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